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THE BUSINESS 
CASE FOR 
KINDNESS IN 
LAW AND PLT



Next Gen Lawyers: 
how we might 
better understand 
and prepare Gen Z 
for legal practice



OUR KINDNESS 
COLLABORATION College of 

Law 

The Kind Lawyers

A more compassionate 
and sustainable 

profession 

Next Gen: 
Values  
Purpose
Whole-self 

Natural 
synergies

Reputation 

of lawyers 



1
External drivers
• Positive duties on employers to manage 

risks, for example:

o Psychological safety, discrimination 

and sexual harassment

o Bullying  

• Right to disconnect laws

• FWC Legal Services Award 2020

2
Internal drivers
• The judiciary: IQ + EQ = smart justice 

• Collaborative Practice

• Trauma Informed Practice 

• Vicarious Trauma 

• TKL collective/movement

• The profession

• The Next Gen of lawyers

Kindness 

Humans first, lawyers second



3
Kindness more broadly



Lorem ipsum dolor 
sit amet et al

January 2024
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LOREM IPSUM DOLOR 
SIT AMET ET AL

Who are:
?



1. To change perceptions of how the 

law can be practiced

2. To change the way lawyers 

communicate with one another

3. To change how people experience 

working with lawyers
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TKL GOALS
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What is being a kind 
lawyer?



Kindness in 
Law

Advocacy 

v

Aggression

Reflective 

practice: how 

comms impact 

people

Still a zealous 

advocate for our 

clients and their 

rights/positions

Consistent with 

court rules and 

ethical obligations 

Conduct 

rules 

FCFOA 

pre-action 

procedures
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THE BUSINESS CASE 
FOR KINDNESS IN LAW



Kindness literacy 
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THE BUSINESS 
CASE FOR 
KINDNESS IN PLT 



Business case for kindness in law  Business case for kindness in PLT

1 To change perceptions of how the law can be 

practiced

Building kindness literacy

Educate and connect as humans with kindness in mind

Relationships in the legal workplace - mentoring

Well-being & self-care

Collaborative Practice & teaching clients the value of 

resolution v combat

2 To change the way lawyers communicate with 

one another

Reflective practice: How to advocate for clients’ best 

interests in a more compassionate way

Ethical obligations: Courtesy & Best Interests

3 To change how people experience working with 

lawyers

Empathy & emotional intelligence

What impact will the way we work and communicate 

have on our clients?

Kindness and legal cultures

Trauma Informed Practice

Being kind is 

harder…..but 

tech can help!



How do I treat myself?
Self-compassion 
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KINDNESS TO 
SELF 



Managing psychological risk 
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KINDNESS IN MY WORK 
ENVIRONMENT
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KINDNESS WITH CLIENTS

Is empathy a risk?



KINDNESS AND 
LEGAL 
CULTURES



QUESTIONS & 
DISCUSSION 



THANK YOU


	Slide 1: THE BUSINESS CASE FOR KINDNESS IN  LAW AND PLT
	Slide 2:  Next Gen Lawyers:  how we might better understand and prepare Gen Z for legal practice
	Slide 3: OUR KINDNESS COLLABORATION
	Slide 4
	Slide 5
	Slide 6: LOREM IPSUM DOLOR SIT AMET ET AL
	Slide 7: TKL GOALS
	Slide 8: What is being a kind lawyer?
	Slide 9: Kindness in Law
	Slide 10: THE BUSINESS CASE FOR KINDNESS IN LAW
	Slide 11: THE BUSINESS CASE FOR KINDNESS IN PLT 
	Slide 12
	Slide 13: KINDNESS TO SELF 
	Slide 14: KINDNESS IN MY WORK ENVIRONMENT
	Slide 15: KINDNESS WITH CLIENTS   Is empathy a risk?
	Slide 16
	Slide 17: QUESTIONS & DISCUSSION 
	Slide 18: THANK YOU

